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LANON IT Services Ltd is committed to ensuring that our website is accessible to as many 
people as possible, regardless of ability, technology, or circumstance. We want everyone 
who visits our site to have a positive, user‑friendly experience. 
 
--- 
 
1. Our Commitment 
 
We aim to follow recognised best practices and accessibility standards, including: 
 
- designing pages that are easy to navigate   
- ensuring text is clear and readable   
- providing sufficient colour contrast   
- supporting keyboard navigation   
- making content accessible on mobile devices   
- using descriptive alt text for meaningful images   
 
We continually review our website to improve accessibility wherever possible. 
 
--- 
 
2. Measures We Have Taken 
 
To support accessibility, we have: 
 
- used a clean, consistent layout   
- avoided overly complex backgrounds behind text   
- ensured headings follow a logical structure   
- used plain, easy‑to‑understand language   
- tested pages on multiple devices and screen sizes   
- added alt text to images where appropriate   
- ensured interactive elements are clearly identifiable   
 
Our website is built on the Wix platform, which provides additional accessibility tools and 
features. 
 
--- 
 
3. Areas We Are Working To Improve 
 
While we strive for full accessibility, we recognise that: 
 
- some third‑party content (e.g., embedded widgets, social media feeds) may not fully meet 
accessibility standards   
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- occasional updates or new features may temporarily affect accessibility   
 
We are committed to addressing these issues as they arise. 
 
--- 
 
4. Feedback and Contact Information 
 
We welcome feedback on the accessibility of our website. If you experience any difficulty 
using the site or notice something we can improve, please let us know. 
 
You can contact us at: 
 
LANON IT Services Ltd   
Email: info@lanon.co.uk   
Phone: (01424) 300 375   
 
We aim to respond to all accessibility‑related enquiries within a reasonable timeframe. 
 
--- 
 
5. Enforcement Procedure 
 
If you are not satisfied with our response, you can contact the Equality Advisory and Support 
Service (EASS), which provides advice and assistance on equality and discrimination issues 
in the UK. 
 
--- 
 
6. Compatibility 
 
Our website is designed to work with: 
 
- modern browsers such as Chrome, Edge, Firefox, and Safari   
- current mobile operating systems   
- assistive technologies supported by these browsers   
 
Older browsers or unsupported devices may not display the site as intended. 
 
--- 
 
7. Ongoing Improvements 
 
Accessibility is an ongoing effort. We will continue to review and update our website to 
ensure it remains usable and inclusive for all visitors. 
 
--- 
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